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Dear Reader,  

 

Gi Group India wishes you a very happy and prosperous New Year! 

 
We are delighted to present the December 2023 edition of our monthly Compliance 

Newsletter. The newsletter will help you stay updated with the latest regulatory changes, 

notifications, and amendments.  

 

In this edition of our monthly Compliance Newsletter, we bring you the latest Minimum Wages 

revisions notifications from the states of Goa, Assam, Tripura, West Bengal, Andaman & 

Nicobar Island.  

 

Further, we have also appended the notifications and amendments released in the month of 

December’23. Some of the important announcements made in this newsletter are FAQ for 

implementation of judgment of Supreme Court on higher pension, the Kerala shops and 

commercial establishments (amendment) rules, 2023, and more such important news.   

 

In the compliance newsletter, we've also included the officially notified Holiday List for the 

year 2024 across different states of India. 

 

 

Read further to know more! 

 

Best Regards,  

Gi Group India 

 
 
 

 

 

 

 

 

Follow For More Updates 

 

 

 
 
 
 
 
 
 
 
 
 
 

https://www.youtube.com/channel/UCN9JwaKryU5QzBuKqvAGujA
https://www.facebook.com/profile.php?id=61551459224040
https://www.instagram.com/gigroupindia01/
https://www.linkedin.com/company/gi-group/posts/?feedView=all&viewAsMember=true
https://twitter.com/GiHolding_IN
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About Gi Group India 

 

Gi Group India is one of the world’s leading human capital solutions and services provider, 

offering services in various domains of talent acquisition and management. The group is 

active in the fields of Temporary and Permanent Staffing, Site Managed Services, Search & 

Selection, Domestic & International Recruitment, Recruitment Process Optimization (RPO), 

Executive Search, and HR Consulting & Training. We have direct and indirect presence and 

strategic partnerships in about 57 countries across Europe, Asia, America, and Africa. Gi 

Group has developed strong expertise through its specialist divisions and dedicated local and 

international teams.  

 

Gi Group has been present in India for the last two decades, helping clients implement highly 

crucial projects by hiring and managing great talent. In India Gi Group actively works with 

customers across the country through a network of offices in 10 major cities. We help 

organizations achieve accelerated growth by helping them acquire the right kind of talent 

and providing them with a continuum of staffing solutions, from short-term to long-term and 

incidental to strategic, for organizations of all sizes and across multiple locations.  

 

Our list of clients ranges from global Fortune 500 companies to large Indian Companies and 

New Economy Startups. We service our customers through a combination of technology and 

an extremely agile and responsive team of recruiters and process specialists, thus enabling 

our clients to focus on business performance and productivity. Ranked globally and in India 

as one of the largest staffing firms by Staffing Industry Analysts, Gi Group is also a global 

corporate member of the World Employment Confederation (formerly CIETT).  

 

In India, Gi Group is one of the founding members of the Indian Staffing Federation (ISF).  

Gi Group is also a long-term strategic member of the National HRD Network. 
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MINIMUM WAGES REVISIONS 

 

 

THE GOA MINIMUM WAGES NOTIFICATION 
 

The Government of Goa vide order No. CLE/PA/MWA-VDA/(10)/2016/3173 has revised VDA and 

Minimum wages w.e.f 01st October 2023. Please refer order appended herewith and table below for 

more details: 

 

State: Goa 

Category: Shops & Commercial Establishment 

Effective Date: 01/10/2023       

Category Zone Basic Per Day VDA Per Day Minimum Wages 

Per Day 

Minimum Wages 

Per Month 

Unskilled Zone A 412 111 523 13598 

Semi-Skilled Zone A 407 111 518 13468 

Skilled Zone A 528 111 639 16614 

Clerical Zone A 523 111 634 16484 

Unskilled Zone B 473 111 584 15184 

Semi-Skilled Zone B 468 111 579 15054 

Skilled Zone B 528 111 639 16614 

Clerical Zone B 523 111 634 16484 

 

 

 

THE ASSAM MINIMUM WAGES NOTIFICATION 

 

The Government of Assam vide Notification. No. E-238621/409-A, has released revision of Minimum 

wages for various scheduled employment w.e.f 01st June 2023. Please refer to the notification 

appended herewith and table below for more details: 

 

State: Assam 

Effective Date: 01/06/2023 

Category: 98 Scheduled Employments 
    

Class of Employment Basic VDA Total Minimum Wages 

Unskilled 7200 2600.5 9800.5 

Semi-Skilled/Unskilled Supervisory 8400 2991.1 11391.1 

Skilled/Clerical 10500 3739.4 14239.35 

Highly Skilled 13500 4807.1 18307.05 
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THE TRIPURA MINIMUM WAGES NOTIFICATION 

 

The Government of Tripura Vide notification No.F.22(74)-LAB/ENF/MW/SHOPS/2022/7534-44, has issued 

minimum wages for various industries including “Shops & Establishments” w.e.f. 01st October 2023. 

Please refer to the notification appended herewith and table below for more details: 

 

 

State: Tripura 

Effective Date: 01/10/2023 

Nature of Employment: Shops & Establishment     

Category Basic Wages VDA Total Minimum Wages 

Skilled 8739 365.13 9104 

Semi-Skilled 7814 326.49 8141 

Unskilled 7123 297.61 7421 

 
 
 

 

THE WEST BENGAL MINIMUM WAGES NOTIFICATION 
 

The Government of West Bengal vide notification No: 45/Stat/14/RW/24/2023/LCS/JLC, has released 

revision of minimum wages for 30 Scheduled employment w.e.f 01st January 2024. Please refer to the 

notification appended herewith and table below for more details: 

 

 

State: West Bengal 

Effective Date: 01/01/2024 

Category: Shops & Commercial Establishment    

Class of Employment Monthly Minimum Rate of Wages 01/01/2024 to 30/06/2024 

Zone A Zone B 

Unskilled 9841 9210 

Semi-Skilled 10826 10128 

Skilled 11909 11142 

Highly Skilled 13099 12258 
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The Andaman & Nicobar Island Minimum Wages Notification 
 

The Administrator of Andaman and Nicobar Island, vide Notification No.133/2023/F.No.161/MW/2019-

LC&DET, declared the minimum rate of wages in the Union Territory of Andaman and Nicobar Island 

with effect from 1st January 2024. Please refer to the notification appended herewith and table below 

for more details: 

 

 

State: Andaman & Nicobar Island 

Effective Date: 01/01/2024 

Category: Shops & Commercial Establishment    

Class of Employment Monthly Minimum Rate of Wages effective 

01/01/2024 

Per Day Per Month 

Unskilled 628 16328 

Semi-Skilled 709 18434 

Skilled/Clerical 832 21632 

Highly Skilled 915 23790 
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1. CHANGES IN ESIC AADHAR SEEDING APPLICATION DUE TO E-KYC CHANGES BY UIDAI 

 

The Employees State Insurance Corporation vide No. P-11014/3/2022-Bft-II (Part-I), has issued 

circular on Changes in ESIC Aadhar Seeding Application due to e- KYC changes by UIDAI. 

Please refer to the notification appended herewith for more details. 

 

2. FAQ FOR IMPLEMENTATION OF JUDGMENT OF SUPREME COURT ON HIGHER PENSION 

 

The Employees Provident Fund Organization vide circular No. e-399180/2543, has issued FAQ 

for Implementation of Judgment of Supreme Court on Higher Pension. Please refer to the 

circular appended herewith for more details. 

 

3. STANDARD OPERATING PROCEDURE (SOP) FOR FREEZING/DE-FREEZING THE 

MID/UAN/ESTABLISHMENT 

 

The Employees Provident Fund Organization vide No. FIA/11(22)/SOP/Freezing UAN/2022(E-

49005)/11, has issued Standard Operating Procedure (SOP) for freezing/de-freezing the 

MID/UAN/Establishment. Please refer to the document appended herewith for more details. 

 

4. THE KERALA SHOPS AND COMMERCIAL ESTABLISHMENTS (AMENDMENT) RULES, 2023 

 

The Government of Kerala vide G.O.(P) No.104/2023/LBR, has issued notification on the Kerala 

Shops and Commercial Establishments (Amendment) Rules, 2023. Please refer to the 

notification appended herewith for more details. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



9  

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

 

 
HOLIDAY LIST 
FOR YEAR 2024 

 



10  

 

 

 

1. UTTAR PRADESH 

The Government of Uttar Pradesh vide Notification Section No.528/3-2023-39(2)/2016, has 

released list of holidays for the year 2024. Please refer to the notification appended herewith 

for more details. 

 

2. HARYANA 

The Government of Haryana vide No. 28/67/2008-1HR-1, has issued notification regarding list of 

holidays for the year 2024. Please refer to the notification appended herewith for more details. 

 

3. CHANDIGARH 

The Administrator of Chandigarh vide Notification No.6/1/1-IH(I)-2023/17123, declared the list 

of holidays for the year 2024. Please refer to the notification appended herewith for more 

details. 

 

4. MADHYA PRADESH 

The Government of Madhya Pradesh vide Sl.F.3-8-2023-A-4, has issued notification on list of 

holidays for the year 2024. Please refer to the notification appended herewith for more details. 

 

5. PUNJAB 

The Government of Punjab vide No.06/03/2023/2PP3/702, has issued notification on list of 

holidays for the year 2024. Please refer to the notification appended herewith for more details. 

 

6. TELANGANA 

The Government of Telangana vide Notification G.O. Rt. No. 1633, has issued list of holidays for 

the year 2024. Please refer to the notification appended herewith for more details. 

 

7. MANIPUR 

The Government of Manipur vide notification No.LIB-101/1/2022-GAD-GAD, has issued list of 

holidays for the year 2024. Please refer to the notification appended herewith for more details. 

 

8. JAMMU & KASHMIR 

The Government of Jammu and Kashmir vide Order No. GAD-ADMOIII/123/2023-09-GAD, has 

issued list of holidays for the year 2024. Please refer to the notification appended herewith for 

more details. 
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Disclaimer: All information and content contained in this document are provided solely for general 

information and reference purposes. GI Group India makes no statement, representation, warranty or 

guarantee as to the accuracy, reliability or timeliness of the information and content contained in this 

document. Although every possible care and caution has been taken to avoid any mistakes or 

omissions while editing. Printing, producing online or publishing the judgments, Head Notes, Editorials, 

Articles, Forms& Precedents, the subscriber or reader should verify the correctness respectively from 

the full text as in the certified copy of Judgements or Gazettes concerned. Neither GI Group India nor 

any of its related company accepts any responsibility or liability for any direct or indirect loss or 

damage (whether in tort, contract or otherwise) which may be suffered or occasioned by any person 

howsoever arising due to any inaccuracy, omission, misrepresentation or error which may 

inadvertently crept on despite care and caution in respect of any information and content provided 

by this document. 

 

 

Contact Information: 

Name- Sushil Shah, Legal and Compliance  

Email- marcom.india@gigroup.com, Website: www.gigroup.co.in       

Address- World Trade Tower, Tower-B, Unit 503, 5th Floor, Sector 16, Noida, Uttar Pradesh – 201301 

mailto:marcom.india@gigroup.com
http://www.gigroup.co.in/


































































 
GOVERNMENT OF WEST BENGAL 

OFFICE OF THE LABOUR COMMISSIONER 

STATISTICS SECTION, 6th CHURCH LANE, 3RD FLOOR, KOLKATA- 700 001 

No: 45/Stat/14/RW/24/2023/LCS/JLC dated 12/12/2023 

CIRCULAR 

 

(1)  The minimum rates of wages for the employees employed in the following 30 (thirty) Scheduled Employments in the state of 

West Bengal shall be effective in the period from 1st January 2024 to 30th June 2024.  

 

The minimum rates of wages have been updated with reference to the Fixation / Revision notifications as mentioned against 

each scheduled employment. 

 

 

Sl. 

No 

Scheduled 

Employments 

Referral Fixation / 

Revision 

Notification  

Nos.& date 

Categories of Employees Minimum Rates of Wages 

Zone A Zone B 

Per 

Month 

Per  

Day 

Per 

Month 

Per 

Day 

1 ANY 

ESTABLISHMENT IN 

WHICH 

MANUFACTURING 

ACTIVITY AS 

DEFINED UNDER 

SECTION 2(K) OF 

THE FACTORIES 

ACT IS CARRIED 

OUT AND IS NOT 

COVERED UNDER 

ANY OF THE OTHER 

SCHEDULED 

EMPLOYMENTS 

Labr/639/(LAW)-

MW/2W- 32/13, dt. 

29.12.2016 

Unskilled Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

2 AUTOMOBILE 

ENGINEERING 

REPAIRING 

WORKSHOPS & 

GARAGES 

Labr/640(Law)/ 

MW/2W/32/13 

dated 29.12.2016 

Unskilled: Helper, Washman, 

Attendant, Peon, Cleaner, 

Sweeper, Security Man 

 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Electrical Semi-

Technician, Tele-caller, 

Receptionist 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Painter, Body Maker, 

Mechanic, Sales Executive, 

Electrician, Driver, Accessories 

Fitter, Technician, Assistant 

Administrator, Assistant 

Accountant, Billing Clerk 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Administrator, 

Accountant and Customer Care 

Executive. 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

3 BEVERAGE 

MANUFACTURING & 

VENDING 

ESTABLISHMENTS 

Labr/641(Law)/ 

MW/2W/32/13 

dated 29.12.2016 

Unskilled: Store Keeper, Peon, 

Cleaner, Security Guard, 

Sweeper  

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Light Inspector. Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Operator. Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  



4 BISCUIT 

MANUFACTURING 

Labr/642(Law)/ 

MW/2W/32/13 

dated 29.12.2016 

Unskilled: Peon, Cleaner, 

Sweeper, Security Guard, helper 

 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Assistant 

Mechanic, Market Seller 

 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Baker, Mechanic, 

Minder, Mixing Man, 

Electrician 

 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Checker, 

Production Manager 

 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

5 BOTTLING AND 

PACKAGING INDUSTRY 

Labr/643(Law)/ 

MW/2W/32/13 

dated 29.12.2016 

Unskilled: Helper, General 

Worker, Night Guard, Peon, 

Security Guard, Sweeper. 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Assistant 

operator. 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Operator, Assistant 

Manager. 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Chemist, 

Microbiologist and Production 

Manager. 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

6 CLINICAL 

ESTABLISHMENTS 

INCLUDING 

PATHOLOGICAL 

LABORATORIES AND 

DIAGNOSTIC CENTRES 

Labr/645(Law)/ 

MW/2W/32/13 

dated 29.12.2016 

Unskilled: Helper, Cleaner, 

Ward Boy, Ward Assistant, 

Ayah, Attendant Durwan, Peon, 

Security Guard, Housekeeping 

Assistant, Office Bearer, 

Canteen Boy, Sweeper 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Lab Assistant, 

Blood Collector, Male Nursing 

Attendant, Male Medical 

Attendant, Trained Ayah, 

Receptionist, Assistant Cook, 

Typist 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Nurse, O.T. Assistant, 

Technician, X-Ray Technician, 

C.T. Scan Technician, MRI 

Technician, Laboratory 

Technician, Dental Technician, 

Medical Record Keeper, 

Supervisor, Clerk, Cashier, 

Accountant, Cook 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled:  Senior Nurse, 

Pathologist, Matron, Dietician, 

Biochemist, Radiologist 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

7 CONFECTIONERY AND 

SWEETS 

MANUFACTURING 

Labr/646(Law)/ 

MW/2W/32/13 

dated 29.12.2016 

Unskilled: Helper, Cleaner, 

Service Man, Peon, Security 

Guard, Sweeper. 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Assistant Mistry, 

Assistant Karigar, Assistant 

Cook, Assistant Haluikar. 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Sweet-maker, Mistry, 

Karigar, Cook, Haluikar, Clerk, 

Cashier.  

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Manager. 

 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

  



8 CONSUMER CO-

OPERATIVE SOCIETIES, 

PRIMARY 

AGRICULTURAL CO-

OPERATIVE SOCIETIES 

/ MARKETING 

SOCIETIES 

Labr/647(Law)/M

W/2W/32/13 dated 

29.12.2016 

Unskilled: Peon, Cleaner, 

Sweeper, Security Guard, 

Bearer, Durwan. 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Duftry. Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Clerk, Typist, 

Accountant, Computer 

Operator, Office Assistant. 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Manager, 

Senior Accountant, Supervisor. 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

9 COURIER SERVICE Labr/648(Law)/M

W/2W/32/13 dated 

29.12.2016  

Unskilled: Peon, Cleaner, 

Sweeper, Security Man, Loader 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Assistant 

operator, Assistant Customer 

Care Staff, Assistant System 

Delivery Man. 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled:  Clerk, Computer 

Operator, Accountant, Office 

Assistant, Field Representative, 

Executive-Business 

Development, Executive-

Operation, Executive-Customer 

Care, Supervisor, Driver. 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Senior 

Executive, Senior Supervisor. 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

10 EMPLOYMENT IN 

ENGINEERING 

UNITS EMPLOYING 

LESS THAN 50 

PERSONS 

Labr/626/LC-MW 

Dated. 20.12.2019 
Unskilled Rs. 

9839 

Rs.378 Rs. 

9208 

Rs. 354 

 

11 

ESTABLISHMENTS AS 

DEFINED UNDER THE 

SHOPS & 

ESTABLISHMENTS 

ACT, 1963 

Labr/650(Law)/M

W/2W/32/13 dated 

29.12.2016 

Unskilled: Peon, Cleaner, 

Sweeper, Security Guard, 

Bearer, Messenger 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Duftry, Assistant 

Accountant 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled:  Clerk, Typist, Office 

Assistant, Office Maintenance 

and Inventory Management 

Staff, Data Entry Operator, 

Accountant 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Head Assistant, 

Senior Accountant, Computer 

Operator, Research And 

Development Staff/Executive, 

Market Research 

Staff/Executive, Godown-in-

Charge, Office Supervisor, 

Sales Representative/Sales 

Promotion Employees 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

12 FLOOR AND WALL 

TILES 

MANUFACTURING 

Labr/653(Law)/M

W/2W/32/13 dated 

29.12.2016 

Unskilled: Loading and 

Unloading Worker, Helper, 

Peon, Cleaner, Sweeper, 

Security Man. 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Assistant of Tile 

Maker. 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Tile Maker. Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Chemist, 

Designer 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

  



13 GARMENTS 

MANUFACTURING 

INDUSTRY 

Labr/654(Law)/M

W/2W/32/13 dated 

29.12.2016 

Unskilled: Helper, Cleaner, 

Sweeper, Durwan, Security 

Guard, General Worker. 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Machine 

Operator, Computer Operator. 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Lock-Stitch Operator. Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Checker, 

Supervisor 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

14 GLASS INDUSTRY Labr/627/LC-MW 

Dated. 20/12/2019 

Unskilled: Annealing Chamber 

(Coolies), Furnace Coolies, 

Carrier (Jaliwala) Coolies, 

General Coolies, Packer, Mason 

Helper, Batch Coolies (Batch 

Room Workers), Sweeper, 

Canteen Boys, Sacha Mazdoor, 

Chimney Grinder, Lorry 

Mazdoor 

Rs. 

9839 

Rs.378 Rs. 

9208 

Rs. 354 

Semi-skilled: Bubbler, Bubbler 

Holder, Lineman, Airman, 

Fireman, Helpers, Molters, 

Blacksmith, Grinder, Polisher, 

Cook, Sorter, Rulsawala (Neck 

Maker) 

Rs. 

10822 

Rs. 416 Rs. 

10127 

Rs. 390  

Skilled: Lorry Driver, Fireman 

Flower (Ord), Helper to Blower, 

Machine man (Cutter), Machine 

man (Helper), Cutting off fine 

Polishing, Machine Operator, 

Fitter Mechanic, Electrician, 

Turner, Lather man, Welder 

Rs. 

11905 

Rs. 458 Rs. 

11140 

Rs. 428  

Highly Skilled: Blower, 

Foreman, Shift-In-Charge 

Rs. 

13096 

Rs. 504 Rs. 

12256 

Rs. 471 

15 HOTELS AND 

RESTAURANTS 

INCLUDING BOARDING 

HOUSES, EATING 

HOUSES, CANTEENS, 

CLUBS AND GUEST 

HOUSES 

Labr/655(Law)/M

W/2W/32/13 dated 

29.12.2016 

Unskilled: Waiter, Washman, 

Peon, Utility Worker, Helper, 

Cleaner, Sweeper, Canteen Boy. 

 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Helper of 

Technician Service, Waiter 

Grade-I, Steward, Assistant 

Supervisor 

 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Cook, Chief Cashier, 

Accountant, Bar Tender, 

Assistant Manager 

 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Manager, Chief 

Executive 

 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

16 ICE CREAM AND 

CANDY 

MANUFACTURING 

Labr/656(Law)/M

W/2W/32/13 dated 

29.12.2016 

Unskilled Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

17 ICE FACTORY Labr/657(Law)/M

W/2W/32/13 dated 

29.12.2016 

Unskilled: Helper, Cleaner, 

Sweeper, Security Guard 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Cup-filling 

Worker, Candy Pouching 

Worker 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Operator, Machine 

Operator 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

18 INFORMATION 

TECHNOLOGY 

INDUSTRY 

Labr/658(Law)/M

W/2W/32/13 dated 

29.12.2016 

Unskilled Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 



19 JEWELLERY 

MANUFACTURING 

INDUSTRY 

Labr/659/ 

(Law)-MW/2W-

32/13 Dated 

29.12.2016 

Unskilled Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

20 LAUNDRIES, LAUNDRY 

SERVICES, CLEANING 

& DYEING PLANTS & 

SHOPS 

Labr/660/ 

( Law)MW/2W-

32/13 Dated 

29.12.2016 

Unskilled Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

21 LEATHER GOODS 

MANUFACTORY 

Labr/661/ 

(Law)-MW/2W-

32/13 Dated 

29.12.2016 

Unskilled: Peon, Cleaner, 

Sweeper, Security man, 

Checking Man, Packing Man, 

Production Worker 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Helper of 

Karigar, Stitcher, Switcher, 

Laturer 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Karigar, Flooring 

Lineman, Store-in-Charge 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Designer, Lead 

Karigar 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

22 LOADING AND 

UNLOADING 

OPERATIONS 

Labr/662/ 

(Law )MW/2W-

32/13 Dated 

29.12.2016 

Unskilled Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

23 MALLS, 

MULTIPLEXES, 

DEPARTMENTAL 

STORES AND MEGA 

STORES 

Labr/663/ 

(Law)-MW/2W-

32/13 

Dated 29.12.2016 

Unskilled: Peon, Cleaner, 

Sweeper, Security Guard, House 

Keeping Staff, Washer Man 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Counter Sales 

Personnel, Assistant Store 

Keeper, Launder, Junior/ 

Assistant Clerk 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Engineering 

Assistant/Supervisor, Clerk, 

Office Assistant, Accountant, 

Cashier 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Office 

Supervisor / Administrator, 

Senior Clerk, Checker, 

Production Manager 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

24 MANUFACTURE OF 

RUBBER PRODUCTS 

Labr/628/LC-MW 

Dated. 20/12/2019 
Unskilled Rs. 

9839 

Rs.378 Rs. 

9208 

Rs. 354 

Semi Skilled / Durwan Rs. 

10822 

Rs. 416 Rs. 

10127 

Rs. 390  

Skilled / Clerk Rs. 

11905 

Rs. 458 Rs. 

11140 

Rs. 428  

25 NON-BANKING 

PRIVATE 

FINANCIAL 

INSTITUTIONS 

Labr/652/ 

(Law)-MW/2W-

32/13 Dated 

29.12.2016 

Unskilled: Office Boy, Peon, 

Cleaner, Sweeper, Security 

Guard. 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Duftry. Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Clerk, Executive OIC, 

Junior Executive, Accountant, 

Computer Operator. 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Manager, 

Senior Executive 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

  



26 PRIVATE 

HOSPITALS & 

RESEARCH 

CENTRES NOT 

CARRIED ON BY 

GOVT. OR LOCAL 

AUTHORITIES 

Labr/664/ 

(Law)-MW/2W-

32/13 Dated 

29.12.2016 

Unskilled: Helper, Cleaner, 

Ward Boy, Ward Assistant, 

Ayah, Attendant, Durwan, Peon, 

Security Guard, House Keeping 

Assistant, Office Bearer, 

Canteen Boy, Sweeper 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Lab Assistant, 

Blood Collector, Male Nursing 

Attendant, Male Medical 

Assistant, Trained Ayah, 

Receptionist, Assistant Cook, 

Typist, Plumber, MGPS 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Nurse, O.T. Assistant, 

Technician, X-Ray Technician, 

C.T. Scan Technician, MRI 

Technician, Laboratory 

Technician, Dental Technician, 

Medical Record Keeper, 

Supervisor, Clerk, Cashier, 

Accountant, Cook, Pharmacist 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled:  Senior Nurse, 

Pathologist, Matron, Dietician, 

Biochemist, Radiologist, 

Administrative Executive, Sales 

and Marketing Executive 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

27 REFRACTORY 

INDUSTRY 

Labr/629/LC-MW  

Dated. 20/12/2019 

Unskilled: General 

Mazdoor/Coolie/Kamin, 

Loader, Unloader, Porter, 

Assistant Gardener, Tarman, 

Stegman, Canteen Boy, Car 

cleaner, Peon, Durwan, Security 

Guard 

 

Rs. 

9839 

Rs.378 Rs. 

9208 

Rs. 354 

Semi-skilled: Crusher Mazdoor, 

Line Mazdoor, Grinder, Trolley 

man, Stamper, Checker, Setter, 

Semi-skilled Mason, Boiler 

man, Carpenter, Mixing 

Attendant, Pump Khalashi 

 

Rs. 

10822 

Rs. 416 Rs. 

10127 

Rs. 390  

Skilled: Turner, Fitter, 

Electrician, Moulder, Fireman, 

Lathe man, Pipe-plant Polisher, 

Kiln Setter, Tindal Press 

Operator, Mixing man-cum-

Operator, Welder, Gas Cutter, 

Blacksmith, Pattern Maker, Mill 

Attendant, Poker man, Junior 

Clerk, Typist, Compounder, 

Nurse, Driver, Stock Keeper, 

Laboratory Assistant 

 

Rs. 

11905 

Rs. 458 Rs. 

11140 

Rs. 428  

Highly Skilled: Head Mason, 

Head Carpenter, Head 

Fitter, Tindal, Shift 

Moulder, Head Welder, 

Head Turner, Moulder 

Supervisor, Mechanical 

Fitter, Senior Clerk, Head 

Clerk, Accountant, 

Supervisor, Security 

Officer, Foreman, 

Chemist 

 

Rs. 

13096 

Rs. 504 Rs. 

12256 

Rs. 471 



28 ROLLING OF IRON 

RODS, PLATES, 

ANGLES ETC. & 

ROLLING MILLS 

Labr/665 

/( Law)-MW/2W-

32/13 Dated 

29.12.2016 

Unskilled Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

29 SALOONS AND 

BEAUTY PARLOUR 

Labr/666/ 

(Law)-MW/2W-

32/13 Dated 

29.12.2016 

Unskilled: Helper, Cleaner, 

Sweeper, Assistant, House-

keeping Staff, Security Guard 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Front Office 

Employee. 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Hair Cutter, Hair 

Stylist, Skin Specialist, 

Therapist, Beautician. 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Hair Dresser, 

Spa Specialist, Dietician 

Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

30 SECURITY SERVICES Labr/630/LC-MW 

Dated 

20/12/2019 

Unskilled: Security Guard, 

Watchman, Durwan 

Rs. 

9839 

Rs.378 Rs. 

9208 

Rs. 354 

Semi-skilled: Ex-Service man 

Security Guard, Unskilled 

Supervisor 

 

Rs. 

10822 

Rs. 416 Rs. 

10127 

Rs. 390  

Skilled: Field Supervisor, Ex-

Service man Field Supervisor, 

Marketing Personnel, Guard 

with Fire Arms, Gunman, 

Marketing Personnel, Clerk, 

Accountant, Cashier 

 

Rs. 

11905 

Rs. 458 Rs. 

11140 

Rs. 428  

31 WOOD WORKS AND 

FURNITURE 

INDUSTRY 

Labr/668/ 

(Law)-MW/2W-

32/13 Dated 

29.12.2016 

Unskilled: Peon, Cleaner, 

Sweeper, Bearer, Van Puller. 

 

Rs. 

9841 

Rs. 379 Rs. 

9210 

Rs. 354 

Semi-skilled: Assistant 

Carpenter, Assistant Fitter, 

Assistant Mistry. 

 

Rs. 

10826 

Rs. 416 Rs. 

10128 

Rs. 390  

Skilled: Carpenter, Fitting 

Mistry, Varnishing and 

Polishing Mistry. 

 

Rs. 

11909 

Rs.458  Rs. 

11142 

Rs. 429  

Highly Skilled: Designer Rs. 

13099 

Rs. 504  Rs. 

12258 

Rs. 471  

 

(2) Implementing Areas:  

Zone A: Areas under Municipal Corporations, Municipalities, Notified Areas, Development Authorities, Thermal Power Plant 

areas including Township Areas. 

Zone B: Rest of West Bengal. 

(3)  To arrive at daily rate, monthly rate shall have to be divided by 26 (to be rounded off to the nearest rupee) and to arrive at 

weekly rate, daily rate shall have to be multiplied by 6; 

(4)  A normal working day shall consist of eight hours of actual work and not less than half hour of recess, subject to 48 hours 

of actual work in a week;  



(5)  One day in any period of seven days as may suit the local convenience shall be the day of weekly rest. The minimum rates 

of wages include the wages for weekly day of rest. Payment for the work done on the day of weekly rest and for work done 

beyond the normal working hours shall be double the ordinary rates of wages; 

(6)  Where the existing rates of wages of any employee based on contractor or agreement or otherwise are higher than the rates 

notified herein, the higher rates shall be protected; 

(7)  The minimum rates of wages are applicable to the employees employed by contractors also; 

(8)  The minimum rates of wages for disabled persons shall be same as payable to the workers of appropriate category; 

(9)  The men and women employees shall get the same rates of wages for the same work or work of similar nature; 

(10)  The minimum rates of wages and variable dearness allowance, if any, both together shall constitute the minimum rates of 

wages to be enforceable under the Minimum Wages Act, 1948 (11of 1948). 

This is issued with due approval of the Labour Commissioner, West Bengal. 

 

 

(P S Chakraborty) 

Additional Labour Commissioner, 

West Bengal 





















































































































































EPFO STANDARD OPERATING PROCEDURE SOP No: FIA/2023/1 
 Release Date: 22/12/2023 

SOP Title: Freezing/de-freezing of MID/UAN/Establishment 
 

1 | P a g e  
 

 

SOP No: FIA/2023/1 

SOP Title: Freezing/de-freezing of MID/UAN/Establishment 

 NAME TITLE SIGNATURE DATE 

Author FIA Division    

Reviewer Committee of 
Officers 

   

Authoriser CPFC    

 
 

 Effective Date: 
Date of 
Issue 

 Review Date:  
After 01 
year 

 
 

READ BY 

NAME TITLE SIGNATURE DATE 

    

    

    

    

    

    

 

  



EPFO STANDARD OPERATING PROCEDURE SOP No: FIA/2023/1 
 Release Date: 22/12/2023 

SOP Title: Freezing/de-freezing of MID/UAN/Establishment 
 

2 | P a g e  
 

Contents 
1. PURPOSE ........................................................................................................................ 3 

2. INTRODUCTION ............................................................................................................. 3 

3. SCOPE ............................................................................................................................ 3 

4. DEFINITIONS ................................................................................................................. 4 

5. SPECIFIC PROCEDURE ................................................................................................... 6 

5.1 Identification of the cases for freezing .................................................................... 6 

5.2 Executing the freezing ............................................................................................. 6 

5.3 Intimation of the freezing to the stakeholders ......................................................... 7 

5.4 Duration of the freezing .......................................................................................... 7 

5.5 Establishing genuineness or verifying the frozen account suo-moto or on request .. 8 

5.6 Follow-up actions after verification ........................................................................ 14 

5.7 Provision of Standardised Message........................................................................ 15 

6. ROLES AND RESPONSIBLITIES .................................................................................... 15 

7. MONITORING MECHANISM .......................................................................................... 17 

8. TIMELINE MATRIX ....................................................................................................... 17 

9. FORMS AND TEMPLATES TO BE USED ......................................................................... 18 

9.1 Request Template for Issue Tracker ...................................................................... 18 

10. INTERNAL AND EXTERNAL REFERENCES .................................................................. 18 

10.1 Internal References ............................................................................................... 18 

10.2 External References .............................................................................................. 19 

11. CHANGE HISTORY .................................................................................................... 19 

 

  



EPFO STANDARD OPERATING PROCEDURE SOP No: FIA/2023/1 
 Release Date: 22/12/2023 

SOP Title: Freezing/de-freezing of MID/UAN/Establishment 
 

3 | P a g e  
 

1. PURPOSE 

This SOP provides for a time-bound methodology for freezing 
MIDs/UANs/Establishments on account of verification requirement, as a 
measure of due diligence to secure the funds in these 
MIDs/UANs/Establishments and the subsequent de-freezing, wherever 
required, on completion of verification of genuineness. 

 

2. INTRODUCTION 

 EPFO being a premier Social Security Organisation of the country is 
committed to provide expeditious Social Security benefits to its members 
under the aegis of its three schemes viz. the EPF, EPS & EDLI.  

 Social security benefits are also being provided under various 
Government Schemes like the Aatmanirbhar Bharat Rojgar Yojana 
(ABRY) to eligible members of the EPF & EPS schemes.  

 A precautionary verification mechanism is prerequisite to mitigate risks 
involved because of possible frauds, impersonation and forgery. The first 
and the foremost action would thus be to protect the capital or its flight 
from an account. Thus, it is imperative to freeze some or all of the 
operations in respect of MIDs/UANs/Establishments, where there is a 
chance of fraudulent withdrawal or an attempt to fraud or having 
committed the fraud. 

 Freezing is carried out to protect the members’ funds and also to ensure 
proper verification as well as investigation of any fraudulent attempts or 
acts, till such time the facts are ascertained and genuineness 
established. 

 Once the verification process is over, the funds are protected and made 
available in the rightful account, the competent authority would need to 
allow transactions as well as inform the concerned. 

 Accordingly, to lay out a procedure for freezing and de-freezing of such 
MIDs/UANs/Establishments, the present SOP is prescribed. 

 

3. SCOPE 

i. To specify the mechanism for identifying potential cases of 
suspicious accounts/transactions wherein there is a possibility for 
impersonating or fraudulent withdrawals.  

ii. To specify necessary steps to protect the funds lying within such 
accounts or transactions made therefrom so that there is no flight of 
capital and members’ funds are secured. 

iii. To inquire into the genuineness or otherwise of such accounts or 
transactions within a given time frame.  
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 In case there is an irregularity or fraud, to take corrective actions to 
address such cases. 

 In case there is an irregular or fraudulent withdrawal, to recover the 
funds as per the laid down procedures. 

iv. To bring closure to the incident by: - 

 Protecting funds and make them available in the rightful account, 
allow transactions as well as inform the concerned. 

 Address the systemic issues for safeguarding any future recurrences 
in a given timeframe. 

 

4. DEFINITIONS 

4.1 “Act” means the Employees’ Provident Funds Miscellaneous Provisions Act, 
1952. 

4.2 “Scheme” means any scheme framed under the Act. 

4.3 “Member ID (MID)” is a unique identity that links member profile to the 
individual member's EPF account during an employment. 

4.4 “Universal Account Number (UAN)”is a permanent 12-digit unique number 
allotted to a member and does not change with the change of employment but 
remains valid throughout the life of a member. 

4.5 “Establishment” is any business or organization or the place where an 
organisation operates including both factory and industry as stated in Section 
1 (3) of the Act and may include different departments or branches whether 
situated in the same place or in different places. 

4.6 “Categories” denote the classification of individual or group of 
MIDs/UANs/Establishments that require due verification so as to secure the 
accumulations of the genuine members: - 
 Category A: MIDs/UANs/Establishments that are identified and 

communicated by Head Office from time to time.  

 Category B: MIDs/UANs/Establishments where there is an attempt or 
any fraudulent withdrawal either in the form of transfer or settlement to 
anybody other than the genuine member including the change of member 
profile and KYC details.  

 Category C: MIDs/UANs where there are deposits through Appendix-E, 
VDR Special, Special 10D, VDR Transfer-in etc., without the approval of 
the Competent Authority and/or without the adherence to the instructions 
issued in this regard.  
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4.7 “Freezing” refers to disablement of the following operations for categories 
defined in Para 4.6: - 

Sl. No. Operations to be temporarily disabled 

1 Login into the Unified Portal (Member/Employer) 

2 Generation of a new UAN or linking of MID to a pre-existing UAN  

3 Any addition or change in member profile & KYC/Employer DSC. 

4 Any deposits through Appendix-E, VDR Special, VDR Transfer-in etc., in a MID  

5 Any settlements of claims/transfer of funds or withdrawals  

6 
Registration of New establishment based on the same PAN/GSTN etc. including 
the usage of Aadhar/PAN/DSC of Employer/Authorised signatory  

 

4.8 “De-freezing” refers to restoring the frozen operations and found genuine 
after verification in a given time frame and duly authorised by authority as 
mentioned in Para 4.9 of this SOP. 

 

4.9 “Authorised Officer” is the competent authority to take any or all actions 
required including the freezing & de-freezing of MID/UAN/Establishment. 
 

i. The Authorised Officers to order the freezing of the specified operations as 
indicated in Para 4.7 of this SOP are as below: - 

Category 
District Office/ 
Regional Office 

Zonal Office Head Office 

A NO NO 
Finance & Accounts 

(RPFC of Vertical 9-FIA) 
(For MID/UAN/Establishment) 

B 

APFC/RPFC-II* 
(For MID/UAN) RPFC-I 

(For 
MID/UAN/Establishment) 

Finance & Accounts 
(RPFC of Vertical 9-FIA) 

(For MID/UAN/Establishment) OIC 
(For Establishment) 

C APFC/RPFC-II* 
(For MID/UAN) 

RPFC-I 
(For MID/UAN) 

Finance & Accounts 
(RPFC of Vertical 9-FIA) 

(For MID/UAN) 
*APFC & RPFC-II herein are those officers who are entrusted with accounts work of the establishment 
to which these MIDs belong.  

 

ii. The Authorised Officers to order the de-freezing as defined in Para 4.8 of 
this SOP are as below - 

Category District Office/ 
Regional Office 

Zonal Office Head Office 

A NO NO ACC of Finance & 
Accounts Division 
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(For MID/UAN/ 
Establishment) 

B 

OIC 

(For 
MID/UAN/Establishment) 

ACC of ZO 
(For MID/UAN/ 
Establishment) 

ACC of Finance & 
Accounts Division 

(For MID/UAN/ 
Establishment) 

C 
OIC 

(For MID/UAN) 
ACC of ZO 

(For MID/UAN) 

ACC of Finance & 
Accounts Division 

(For MID/UAN) 

 

 

5. SPECIFIC PROCEDURE 

5.1 Identification of the cases for freezing 
i. Whenever a suspicious activity or transaction in MID/UAN/Establishment 

is reported/detected and which can be classified either in Category B 
or C vide Para 4.6 of this SOP, then the same must be immediately 
brought to the notice of the OIC by the concerned official/officials with 
supporting documents and justifications in e-file.  

ii. Similarly, the ACC of the Zone on receipt of credible information on 
suspicious transactions/MIDs/UANs/Establishments will send written 
directions to OIC to take necessary actions, in addition to executing the 
freeze through the Authorised Officer in the Zonal Office.  

iii. On receipt of such information the OIC after assessing quickly should 
immediately get this MID/UAN/Establishment frozen through the 
Authorized Officer. 

iv. OIC will also place this information to the notice of the RFRMC within 3 
days. The RFRMC will prima-facie examine the necessity of the above 
said freezing and confirm it. 

v. In cases where there is a clear modus operandi or pattern emerges, the 
same should be immediately brought by the OIC to the notice of the 
Zonal ACC and ACC Finance & Accounts, Head Office.  

vi. The cases covered in Category A shall be communicated by the RPFC 
(Vertical 9-FIA) of the Finance & Accounts Division directly to the IS 
Division to execute the freeze in the Application Software and also place 
it before the Fraud Risk Mitigation Committee for perusal.  

5.2 Executing the freezing 
i. The execution of freezing in the application software will be undertaken 

by the Nodal Officer of Vertical – 6 of IS Division at NDC. 

ii. The Authorized Officer (as per Para 4.9) will intimate the Nodal Officer 
of ISD for freezing MIDs/UANs/Establishments through an Issue Tracker 
under the categories A, B & C. The nodal officer shall execute the freeze 
on the same day of receipt of communication.  
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iii. The request for freezing in the Issue Tracker will be on a Request 
Template finalized by the ACC IS Division in consultation with the ACC- 
Finance & Accounts Division of the Head Office.  

iv. IS Division will ensure that Issue Tracker has a provision for the trail of 
freezing, de-freezing as well as information sharing on MIS 3.0 on 
account of such interventions. 

v. In cases where the UAN linked with the above frozen MID contains some 
other MIDs, the OIC should intimate all the other respective OICs where 
such other MIDs fall through an email, for subsequent action with a copy 
to the concerned ACC(s) of the Zone(s). 

5.3 Intimation of the freezing to the stakeholders 
i. Whenever a particular MID/UAN/Establishment is frozen, the information 

of freezing is required to be shared with the concerned member, 
employer as the case may be. 

ii. Information to the Member will be provided through two modes. An 
SMS will be sent to the member as mentioned in Para 5.7 of this SOP. 
Also a message on the Unified Portal should be popped up when the 
Member accesses the login.  IS Division will make provisions for both the 
interventions. However, OIC will check that such information has been 
shared with the member. 

iii. Information to the Employer will be provided through two modes. An 
email will be sent to the employer as mentioned in Para 5.7 of this SOP. 
Also a message in the Employer Login of the Unified Portal should be 
popped up when the Employer accesses the login.  IS Division will make 
provisions for both the interventions. However, OIC will check that such 
information has been shared with the employer. 

iv. For ZO and HO, the information will also be provided through two 
modes.  One through email by the concerned OIC of the Regional Office 
with a standardized subject “Freezing of MID/UAN/Establishment”.  
And, the second mode will be a drill down report in MIS 3.0, to be 
installed by the IS Division on the request of the ACC Finance & Division. 

5.4 Duration of the freezing 
i. Normally, the duration of the freeze should not exceed 30 days from the 

date of freezing, except in the cases where there is a confirmation of the 
fraud.  

ii. On receipt of the information of the freezing, if the member or employer 
files a grievance in the EPFiGMS Portal, then in that case the duration shall 
be as below: - 

Category MID UAN Establishment 

A 
15 days within receipt 
of request in the form of 
an EPFiGMS grievance 

15 days within receipt 
of request in the form of 
an EPFiGMS grievance 

30 days within 
receipt of request in 
the form of an 
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from the member or 
survivors of the 
deceased member 

from the member or 
survivors of the 
deceased member 

EPFiGMS grievance 
from the employer 

B 

15 days within receipt 
of request in the form of 
an EPFiGMS grievance 
from the member or 
survivors of the 
deceased member 

15 days within receipt 
of request in the form of 
an EPFiGMS grievance 
from the member or 
survivors of the 
deceased member 

30 days within 
receipt of request in 
the form of an 
EPFiGMS grievance 
from the employer 

C 

15 days within receipt 
of request in the form of 
an EPFiGMS grievance 
from the member or 
survivors of the 
deceased member 

15 days within receipt 
of request in the form of 
an EPFiGMS grievance 
from the member or 
survivors of the 
deceased member 

30 days within 
receipt of request in 
the form of an 
EPFiGMS grievance 
from the employer 

All above grievances shall be accorded the highest priority by the OIC of RO, who is 
expected to monitor resolution of this category on a daily basis. 

 

iii. Extension of the freeze duration:-In case the verification of disabled 
MID/UAN/Establishment is not completed within the above prescribed time 
frame, an extension can be considered in the following manner: -  

a. An extension of not more than 14 days by the RFRMC after duly 
discussing & recording the circumstances that justify such an extension 
in a RFRMC Meeting.  

b. If there is a requirement of more time, the RFRMC shall recommend to 
that effect to the ZFRMC which after duly discussing & recording the 
circumstances that justify a second extension in the ZFRMC Meeting and 
order for such extension of not more than 14 days. 

c. Any further extensions will be only after the approval of FA & CAO.  

5.5 Establishing genuineness or verifying the frozen account suo-moto or 
on request 

i. The timelines for all frozen cases will be as per Para 5.4 of this SOP. 
ii. Once the freezing is confirmed, the OIC will trigger the process of 

verification as mentioned in sub-paras (v to viii) for MID/UAN and sub-
paras (ix to xii) for Establishment.  Towards this, the OIC will also monitor 
that the DA (Accounts) or DA (Compliance) as the case may be, triggers the 
file for verification the timelines as given in Para 8 of this SOP.  

iii. The DA (Accounts) or DA (Compliance) as the case may be, of the DO/RO 
is required to open a separate e-Office file for recording the freezing as well 
as the de-freezing the MID/UAN/Establishment. 

iv. The standard nomenclature of the above said e-office file shall be 
“De/freezing/ [MID(22 characters) or UAN(12 characters) or 
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Establishment(12 characters)]/[RO or DO]/(Year of opening)”. The 
following are some examples: - 

 De/freezing/MHBAN17164950000010096/RO-Bandra/2023 

 De/freezing/101234104195/RO-Bandra/2023  

 De/freezing/MH/BAN/2568426/RO-Bandra/2023  

 

v. Verification process of MID/UAN at the level of DA(Accounts) 

The following activities need to be undertaken by DA (Accounts), who: - 

a. Will check all digital records including member ledger, take relevant 
uploads and place in the file.  

b. Online status of confirmation of Bank A/c verification with member name 
in UAN (on making such facility available in the application system by 
the ISD) may also be recorded in the e-file. 

c. Will check all physical records including member ledger card, Form-9, 
Form-24 etc., scan copy and place in the e-file.  

d. Will send an email to the employer through the official email id of the 
office to seek additional data (Each such email should have sender’s 
name, designation & phone number). This email will also be copied to 
the OIC’s official email id. 

e. Will collaborate all information and put his assessment on the records. 

On completion of the above, the DA (Accounts) will send this file to next 
authority i.e. (SS/AO) (Accounts) within the timelines as given in Para 
8 of this SOP. 

 

vi. Verification process of MID/UAN at the level of (SS/AO) 
(Accounts) 

The following activities need to be undertaken by (SS/AO) (Accounts), who 
in turn will check this validation as well as seek any other necessary 
information such as: - 

a. Verify the member profile through alternate authenticated records, many 
of these are provided in SOP of Joint Declaration. 

b. Seek any additional records from compliance. 

c. See if any other additional information about the establishment and such 
past cases are available. 

d. Will collaborate all information and put assessment on the records. 

On completion of the above, the (SS/AO) (Accounts) will send this file to 
next authority i.e. (APFC/RPFC-II) within the timelines as given in Para 
8 of this SOP. 
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vii. Verification process of MID/UAN at the level of (APFC/RPFC-II) 

The following activities need to be undertaken by (APFC/RPFC-II) who in 
turn will: - 

a. Check/validate information submitted by both DA (Accounts) and SS/AO 
(Accounts). 

b. Seek any additional records from any other Section like Compliance, 
Damages, Exemption, etc. 

c. Establish the identity of the genuine claimant through biometrics 
(through the Finger Print Scanner or the Iris Scanner) or other digital 
means, if deemed necessary, 

 Through the physical visit of the claimant to  

o District Office/Regional Office 

o NAN 2.0 camps 

 Through the physical visit of an office representative to the 
location of the claimant in case of hardships, owing to immobility 
of the claimant. 

 Through virtual meetings  

d. Will collaborate all the above information and put assessment on the 
records. 

On completion of the above, the (APFC/RPFC-II) will send this file to next 
authority i.e. OIC within the timelines as given in Para 8 of this SOP. 

 

viii. Verification process of MID/UAN at the level of OIC 

The following activities need to be undertaken by OIC who in turn will: -  

a. Check/validate information submitted by all the above.  

b. Seek any additional records from any other Authority. 

c. Critically analyse all such evidences on record as well as collected to 
decide the case for de-freezing or otherwise. 

d. Recommend the case for de-freezing or otherwise with specific 
justifications. 

e. Place the decision before the RFRMC/ZFRMC/FIA depending upon the 
level of Authorized Officer, who had ordered the freeze to conclude 
decisions on de-freezing of the account and its operations. 

f. In case, not found genuine, or extension of time is required, do so with 
the recommendation of the RFRMC/ZFRMC/FIA, as the case may be.  

g. Issue the order for de-freezing on confirmation from RFRMC and within 
the timeline as given in Para 8 of this SOP. 
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h. Propose the de-freezing to the concerned Authorised Officer, wherever 
the Authorised Officer to de-freeze as per Para 4.9 of this SOP is higher 
than OIC, along with the details of the verification carried out and the 
recommendation of the RFRMC. 

Wherever, RFRMC will decide for either extension or de-freezing, the same 
will be recommended by OIC to the following: - 

1) For MID/UAN frozen by DO/RO, the communication for de-
freezing or extension shall be sent through Issue Tracker to IS 
Division under intimation to the ACC-ZO. 

2) For MID/UAN frozen on the authority of ZO, the communication 
for de-freezing or extension to ACC Zone for taking further action. 

3) For MID/UAN frozen by HO, the communication for de-freezing or 
extension shall be sent through ACC ZO to Head Office.  

All de-freezing decisions in the above cases, will be communicated to 
the IS Division through Issue Tracker Request Template by the 
concerned Authorized Officer as per Para 4.9 of this SOP. 

The minutes of the RFRMC and all such decisions will be recorded in the 
e-file. 

 

ix. Verification process of Establishment at the level of 
DA(Compliance) 

The following activities need to be undertaken by DA (Compliance), who: - 

a. Will conduct a Desk Review as per the SOP of Inspection of 
Establishments duly also ensuring to  

 check all digital records available in respect of the establishment 
including the details in Form 5A, Digital Signature Certificate 
(DSC), particulars of Authorised Signatory, active and in-active 
UANs, ECR etc. along with the documents like Shops & 
Establishment Registration, Partnership Deed, Articles & 
Memorandum of Association, Factory License etc. which were 
uploaded by the establishment while applying for the code 
number, take relevant uploads and place in the e-file. 

 check all physical records including Form-9, Returns, Compliance 
File, etc. available with various other sections, scan copy and 
place in the file.  

b. Will send an email to the employer/establishment through the official 
email id of the office to seek any additional data (Each such email should 
have sender’s name, designation & phone number). This email will also 
be copied to the OIC’s official email id. 

c. Will collaborate all information and put his assessment on the records. 
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On completion of the above, the DA (Compliance) will send this file to next 
authority i.e. SS (Compliance) within the timelines as given in Para 8 of 
this SOP. 

 

x. Verification process of Establishment at the level of SS 
(Compliance) 

The following activities need to be undertaken by SS (Compliance), who in 
turn will check this validation as well as seek any other necessary 
information such as: - 

a. Verify the establishment profile through alternate authenticated records. 

b. Seek any additional records from other sections like Exemption etc. 

c. See if any other additional information about the establishment and such 
past cases are available. 

d. Will collaborate all information and put assessment on the records. 

On completion of the above, the SS (Compliance) will send this file to next 
authority (Circle Officer) i.e. (APFC/RPFC-II) within the timelines as given 
in Para 8 of this SOP. 

 

xi. Verification process of Establishment at the level of (APFC/RPFC-
II) 

The following activities need to be undertaken by (APFC/RPFC-II) who in 
turn will: - 

a. Check/validate information submitted by both DA (Compliance) and SS 
(Compliance). 

b. Seek any additional records from any other authorities like ESIC, 
Registrar of Companies, Income Tax, GST, State Labour Department etc. 

c. Establish the genuineness of the establishment through internet or other 
digital means, and if deemed necessary, 

 Through the physical visit of the Employer to  

o District Office/Regional Office 

o NAN 2.0 camps 

 Through the physical visit of the EO to the location of the 
establishment to investigate its physical availability. 

 Through virtual meetings  

d. Will collaborate all the above information and put assessment on the 
records. 

On completion of the above, the (APFC/RPFC-II) will send this file to next 
authority i.e. OIC within the timelines as given in Para 8 of this SOP. 



EPFO STANDARD OPERATING PROCEDURE SOP No: FIA/2023/1 
 Release Date: 22/12/2023 

SOP Title: Freezing/de-freezing of MID/UAN/Establishment 
 

13 | P a g e  
 

 

xii. Verification process of Establishment at the level of OIC 

The following activities need to be undertaken by OIC who in turn will: -  

a. Check/validate information submitted by all the above.  

b. Seek any additional records from any other Authority. 

c. Critically analyse all such evidences on record as well as collected to 
decide the case for de-freezing or otherwise. 

d. Recommend the case for de-freezing or otherwise with specific 
justifications. 

e. Place the decision before the RFRMC/ZFRMC/FIA depending upon the 
level of Authorized Officer, who had ordered the freeze to conclude 
decisions on de-freezing of the account and its operations. 

f. In case, not found genuine, or extension of time is required, do so with 
the recommendation of the RFRMC/ZFRMC/FIA, as the case may be.  

g. Issue the order for de-freezing on confirmation from RFRMC and within 
the timeline as given in Para 8 of this SOP  

h. Propose the de-freezing to the concerned Authorised Officer, wherever 
the Authorised Officer to de-freeze as per Para 4.9 of this SOP is higher 
than OIC, along with the details of the verification carried out and the 
recommendation of the RFRMC. 

Wherever, RFRMC will decide for either extension or de-freezing, the 
same will be recommended by OIC to the following: - 

1) For Establishment frozen by DO/RO, the communication for de-
freezing or extension shall be sent through Issue Tracker to IS 
Division under intimation to the ACC-ZO. 

2) For Establishment frozen on the authority of ZO, the 
communication for de-freezing or extension to ACC Zone for 
taking further action. 

3) For Establishment frozen by HO, the communication for de-
freezing or extension shall be sent through ACC ZO to Head 
Office.  

All de-freezing decisions in the above cases, will be communicated to 
the IS Division through Issue Tracker Request Template by the 
concerned Authorized Officer as per Para 4.9 of this SOP. 

The minutes of the RFRMC and all such decisions will necessarily be 
recorded in the e-file. 

 

xiii. Once the de-freezing request as per the Request Template is received from 
the Authorized Officer, the IS Division will ensure that it is executed within 
3 days and concerning MID/UAN/Establishment is de-frozen. 
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xiv. Thereafter, when the claims in respect of the above de-frozen cases, will be 
entertained in the application software, an additional flag will be shown. 
Thus, every such claim will go through an additional layer of scrutiny in the 
application software itself.  Till such time, the process is instituted in the 
application software, the additional layer of scrutiny can happen outside the 
system by taking the due approval of the concerned higher authority in the 
e-office file, as a temporary arrangement. 

xv. In a normal course, EPFO exercises two level requests approvals for claim 
settlements that are less than Rs. 5 lacs. An additional layer is created for 
claims that are between Rs. 5 lacs to Rs. 25 lacs. Another additional layer 
is added for claims that are more than Rs. 25 lacs.  

xvi. Drawing from the above, the verification will go an additional level of 
scrutiny. 

Claim Normal Delegation for 
Claim Settlement 

Specific Delegation for 
De-freezing & Claim 

Settlement 

Upto Rs. 50,000 From SSA to SS From SSA to SS to AO  

Rs. 50,000 to Rs. 5 lacs From SSA to AO From SSA to AO to 
APFC/RPFC-II 

Rs. 5 lacs to Rs. 25 lacs From SSA to SS to 
APFC/RPFC-II 

From SSA to AO to 
APFC/RPFC-II to OIC 

Above Rs. 25 lacs From SSA to AO to OIC From SSA to AO to 
APFC/RPFC-II to OIC.  

(Information will also be 
shared with the ZO. 

Concurrent Audit will look 
at all such categories 
whether processes are 
followed or not.) 

 

xvii. The progress as well as the quality of the above said process of 
verification/establishing the genuineness shall be monitored on a monthly 
basis by the RFRMC and ZFRMC duly recording in the minutes of the 
meeting. 

 

5.6 Follow-up actions after verification 
i. The cases which had been found to be fraudulent after the above verification, 

had to be referred to the concerned authorities for registering the criminal cases 
against the perpetrators as well as to fix accountability on the officials of the 
field offices, if there is a lapse seen from their side. 
 

ii. The fraudulently withdrawn money has to be quantified and the recovery of the 
same along with the due interest component, wherever applicable, has to be 
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made by the concerned ROs, so as to re-credit the account of the genuine 
member from whose account the funds got fraudulently withdrawn so as to 
bring closure to the incident. 
 

iii. All the systemic issues for safeguarding from the occurrences of all such 
frauds/attempts to fraud/suspicious activities had to be proposed by the ACC 
of the Zone to the Head Office as soon as possible but not exceeding 15 days, 
for putting-in safety measures in the application software and/or the processes 
to avoid recurrence of such incidents. 

 

5.7 Provision of Standardised Message 
There would be a provision for a standardized message to be sent in all the 
categories of cases referred in Para 4.6 to intimate about the freezing/de-
freezing to the members/employers as below: - 

Case In the event of Freezing In the event of De-Freezing 

M
ID

 

Your MID [22 characters] is frozen. 
Please file a request for de-freezing in 
the EPFiGMS Portal under the category 
“MID/UAN/Establishment is disabled”. 
 
 

On completion of verification, your MID 
[22 characters] is de-frozen with 
immediate effect. Inconvenience caused 
is regretted. 
 

U
A

N
 

Your UAN [12 characters] is frozen. 
Please file a request for de-freezing in 
the EPFiGMS Portal under the category 
“MID/UAN/Establishment is disabled”. 
 
 

On completion of verification, your UAN 
[12 characters] is de-frozen with 
immediate effect. Inconvenience caused 
is regretted. 

E
st

ab
li

sh
m

en
t Your Establishment [12 characters] is 

frozen. Please file a request for de-
freezing in the EPFiGMS Portal under the 
category “MID/UAN/Establishment is 
disabled”. 
 
 

On completion of verification, your 
Establishment [12 characters] is de-
frozen with immediate effect. 
Inconvenience caused is regretted. 

 
 

 

6. ROLES AND RESPONSIBLITIES 

i. The Finance &Accounts Vertical (Under Finance& Accounts Division, Head 
Office) shall be responsible for: -  

a. smooth execution of all functions of freezing/de-freezing as prescribed 
in this SOP 

b. closely monitor the progress of freezing and de-freezing as stipulate in 
this SOP. 
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RPFC/FIA Vertical will be Nodal Officer from Head Office to closely monitor the 
process of freezing/de-freezing and bring to the notice of CPFC any delay in the 
process at any level. 

 

ii. The IS Division shall be responsible for: -  

a. incorporating all the functionalities as per this SOP in the existing 
application software itself, within a period of 90 days from the issue of 
this SOP including a detailed dashboard for monitoring purpose. 

b. ensuring that the prescribed messages (as per Para 5.7) are sent to 
the registered mobile number of the respective members on freezing & 
subsequent de-freezing of the MIDs/UANs as well as to the mobile 
numbers of the respective employers in the case of freezing/de-freezing 
of establishments.  

RPFC/IS will be the Nodal officer from NDC to ensure that the existing 
application software smoothly carries out the said freezing/de-freezing. 

 

iii. The concerned Authorised Officers (as per Para 4.9) shall be responsible 
for identifying the individual cases falling under the categories A, B & C (as per 
in Para 4.6) and executing the operations of freezing / de-freezing within the 
given time frame/duration duly carrying out the required and relevant 
verifications as per this SOP. 

iv. The CS Division shall be responsible to incorporate a separate category of 
grievance “MID/UAN/Establishment is disabled” in the EPFiGMS portal 
through ISD and also provide a login facility to FIA to monitor the grievances 
filed in the above category.  

v. The OIC is responsible to critically assess the prima-facie evidence available 
before him to immediately ensure that the freeze is executed in respect of all 
the MID/UAN/Establishment wherever fraud is detected or suspected so as to 
avoid the flight of money duly getting the confirmation from the RFRMC.  

vi. The OIC is also responsible to trigger and complete the qualitative verification 
as prescribed in this SOP so that the genuine cases are getting de-frozen within 
the specified and allowed time with due confirmation of the RFRMC again. 

vii. The ACC of the Zone is responsible to ensure that the process as well as the 
time limits as specified in this SOP is adhered by all concerned in the field offices 
under their jurisdiction.  

viii. The ACC of the Zone is also responsible to critically examine the decisions of 
the RFRMC in the ZFRMC so that the quality as expected in the process of 
verification is ensured. 
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7. MONITORING MECHANISM 

In order to keep track of all the activities performed during the process of 
Freezing & De-Freezing a UAN/MID/Establishment, a comprehensive 
Dashboard need to be made available for real-time monitoring of the activities 
carried out through this SOP. Till such time the monitoring need to be carried 
out by the OICs, ACCs of the Zones as well as the Finance Division of the Head 
Office in all the above areas.  

i. IS Division shall provide specific reports and alerts so that the process 
and the time limits as specified in this SOP are monitored by the Head 
Office, Zonal Office as well as the Field Offices. 

ii. Finance Division shall monitor the smooth working of all operations as 
contained in this SOP. 

iii. Zonal Office shall monitor the quality of the verification conducted by 
the field offices including the time limits specified in this SOP. 

iv. OIC shall monitor the process of verification as well as the time limits 
specified in this SOP. 

 

8. TIMELINE MATRIX 

The timeline is indicated with a “T” which is the Date of Trigger. In cases of 
suo-moto initiation of verification by the OIC, the T should be within 7 days 
from date of freeze while in case of receipt of grievance, the T will be the either 
the same day of receipt of grievance or latest by the next day. 

For Establishment 

Timeline  

(in days) 

Activity 

Within T+4 DA (Compliance) opens the E-file for verification 

Within T+8 

(Next 04 Days) 

DA (Compliance) completes the verification and submits 
the file to SS (Compliance). 

Within T+13 

(Next 05 Days) 

SS (Compliance) completes the verification and submits 
the file to APFC/RPFC-II. 

Within T+20 

(Next 07 Days) 

APFC/RPFC-II completes the verification and submits the 
file to OIC. 

Within T+27 

(Next 07 Days) 

OIC validates the verification and recommends for de-
freezing after confirmation of RFRMC/ZFRMC/FIA, if 
found genuine. 

Within T+30 

(Next 03 Days) 

ISD execute the de-freezing on receipt of orders from 
the OIC. 
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For MID/UAN 

Timeline  

(in days) 

Activity 

Within T+2 DA (Accounts) opens the E-file for verification 

Within T+4 

(Next 02 Days) 

DA (Accounts) completes the verification and submits 
the file to SS/AO (Accounts). 

Within T+6 

(Next 02 Days) 

SS/AO (Accounts) completes the verification and submits 
the file to APFC/RPFC-II. 

Within T+9 

(Next 03 Days) 

APFC/RPFC-II completes the verification and submits the 
file to OIC. 

Within T+12 

(Next 03 Days) 

OIC validates the verification and recommends for de-
freezing after confirmation of RFRMC/ZFRMC/FIA, if 
found genuine. 

Within T+15 

(Next 03 Days) 

ISD execute the de-freezing on receipt of orders from 
the OIC. 

 

9. FORMS AND TEMPLATES TO BE USED 

9.1 Request Template for Issue Tracker 
The Authorized Officer shall raise the freezing/de-freezing request with respect 
to MID/UAN/Establishment in the Issue Tracker under a separate category 
namely “freezing/de-freezing request” which is added in the Issue Tracker 
Module by the ISD.  

Regional office will need to enter the list of MIDs/UANs/Establishments in the 
description section with the request to unblock the MIDs/UANs/Establishments 
(or upload the list in Excel format) under the category “freezing/de-freezing 
request” duly also mandatorily uploading the copy of the Order for Freeze or 
De-freeze as approved by the Authorized Officer. A screenshot of above request 
template is enclosed as “Annexure-I”. 

10. INTERNAL AND EXTERNAL REFERENCES 

10.1 Internal References 
 HO Circular No. WSU/17(4)2015/F/Part/568 dt: 06.04.2018. 

 HO Circular No. WSU/FIA/42(1)2017/ZFRMC/WZ/17707 dt: 26.02.2019 

 HO Circular No. FIA/4(14)2018/ZFRMC/UP/Part/19671 dt: 27.03.2019. 

 HO Circular No. FIA/11(2)Zerobalance/non-AadharUAN/2021/(e-
38763)/964 dt: 18.08.2021. 
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 Standard Operating Procedure (SOP) for Inspection of Establishments 
issued vide HO Circular No. CAIU/SOP/2022/(E-47416)/2818 dt: 
31.07.2023. (Available on EPFO Website) 

 Standard Operating Procedure (SOP) for processing Joint Declarations 
issued vide HO Circular No. WSU/2022/Rationalisation of work 
areas/Joint Declaration (E-54018)/3638 dt: 22.08.2023. (Available on 
EPFO Website) 

 

10.2 External References 
 RBI Circular No. RBI/2015-16/75 dt: 01.07.2015. 

 RBI Circular No. RBI/DBS/2016-17/28 dt: 01.07.2016 (updated as on 
03.07.2017) 
 

11. CHANGE HISTORY 

11.1 Whether the SOP is the initial version: Yes  
 SOP No: 1 (Version 1) 

 Effective Date: Date of issue 

 Significant Changes: New SOP 

 Previous SOP no.: Not Applicable 

11.2 Whether replacing a previous SOP:  

Not Applicable, being the initial version. 
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PROCESS-FLOW OF FREEZING & SUBSEQUENT DE-FREEZING 

Head Office Zonal Office Regional Office 

Request to freeze entered by 
Concerned Authorised Officer in the 
Request Template of Issue Tracker 

 

Classification 
of suspicious 

activity  

Intimation of Freezing  

Category A 

START 

Suspicious activity 
detected in 

MID/UAN/Establishment by 

Category B Category C 

Execution of 
Freezing by Nodal 

Officer in ISD 

To RO/ZO/HO (MIS 3.0) To Employer (SMS) To Member (SMS) 
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Within 
7 Days File Grievance 

in EPFiGMS 
File Grievance 
in EPFiGMS 

NO YES 

Enters De-freezing 
Request in Issue 

Tracker  

 

 

            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            
            

  

Initiation of 
Verification Process 

at RO  

(WHICHEVER IS 
EARLIER) 

Opening of E-File & 
Verification by DA 

(Accounts) within 4 
Days 

MID/UAN Establishment 

Verification by 
SS/AO (Accounts) 

within 2 Days  

Verification by 
APFC/RPFC-II within 

3 Days  

Verification by OIC 
within 3 Days  

Opening of E-File 
& Verification by 
DA (Compliance) 

within 8 Days 

Verification by SS 
(Compliance) 
within 5 Days  

Verification by 
APFC/RPFC-II 
within 7 Days  

Verification by OIC 
within 7 Days  

Whether 
verification 
completed 

in time? 

Extension of 14 
Days by RFRMC 

Extension of 14 
Days by ZFRMC 

Further Extension 
by FA & CAO 

Found 
Genuine 

Found 
Fraudulent 

Follow-up 
Actions 

Authorised 
Officer 

Execution of De-
Freezing by Nodal 

Officer in ISD within 3 
days 

Intimation of 
Freezing  

To Member 
(SMS) 

To RO/ZO/HO 
(MIS 3.0) 

To 
Employer 

(SMS) 

Take Confirmation 
of 

RFRMC/ZFRMC/FIA 
Refer to other 
OICs in cases 
of other MIDs 
linked to UAN 
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Annexure-I 

(Request Template for Issue Tracker) 
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GOVERNMENT OF TELANGANA 
ABSTRACT 

 

HOLIDAYS- General Holidays and Optional Holidays for the year 2024 – Notified.  
GENERAL ADMINISTRATION (SPL.E) DEPARTMENT 

 

G.O.Rt.No. 1633                                                                                                                         Dated: 12-12-2023 
 
O R D E R: 
 

The following Notification shall be published in the next issue of Telangana extra-ordinary Gazette: 
 

NOTIFICATION 
 

The Government of Telangana hereby notifies that during the year 2024 the days specified in 
Annexure-I shall be observed as General Holidays by all the State Government Offices including the days 
for occasions / festivals which fall on Sundays and also notify Optional Holidays for State Government 
offices as shown in Annexure-II including the days for occasions / festivals which are falling on Sundays. 
  

2. The State Government directs that all offices under State Government shall remain closed on all 
Sundays and Second Saturdays in all the months during the year 2024 except the Second Saturday 
(10.02.2024) in the month of February, 2024 which will be a working day in lieu of public holiday declared on 
1st January, 2024.  
 

3. In addition to the above mentioned General Holidays in Annexure I, the State Government 
employees may avail themselves of Optional Holidays not exceeding FIVE during the year 2024 on the 
festivals/occasions specified in Annexure-II to this order, at their option and irrespective of the religion to 
which the festival pertains.  Permission to avail any of these holidays shall be applied for, in writing in 
advance and will normally be granted by the Superior Officer competent to grant casual leave except when 
the presence of an individual employee is considered necessary in exigencies of Government work.  

 
4. The Government also directs that General Holidays shall not ipso-facto apply to the Industrial 
Establishment and Public Undertakings under the control of the State Government, the workmen engaged 
in Public Works Departments and Educational Institutions in this State. Separate orders regarding the 
festivals / occasions when these Institutions observe holidays shall be issued by the concerned 
Administrative Department of the Secretariat. 

 
5. If there is any change of date in respect of Idu’l Fitar, Idu’l Azha, Muharram and Id-e-Milad as per 
the moon sight or any other holiday declared now, it shall be announced through electronic/print media.    
All the Departments of Secretariat, Heads of Departments and District Collectors shall take action according 
to such an announcement and without waiting for formal order about the change of date. 
 

   (BY ORDER AND IN THE NAME OF THE GOVERNOR OF  TELANGANA) 
 

                SANTHI KUMARI  
        CHIEF SECRETARY TO GOVERNMENT  

To 
The Commissioner of Printing, Stationery and Stores Purchase, Chanchalguda, Hyderabad. (With a request to 
publish the above Notification in the next issue of Telangana State Extra-Ordinary Gazette and supply 200 copies to 
Government) 
The Home/Education/TR&B/I&CAD(PW)/Agri.&Coop./Energy/Food&Civil Supplies/AHDD&F/EFS&T/ Ind.& Com./ 
B.C.Welfare /WCD&SC`/LE&T/YAT&C Department. (With a request to take necessary action in the matter with 
reference to para 4 of the notification) 
All other Departments of Secretariat 
All Administrative Sections in General Administration Department 
All Heads of Departments 
All the Collectors & District Magistrates in the State. 
The Resident Commissioner, Telangana Bhavan, No.1, Ashoka Road, New Delhi. 
The Secretary to Govt. of India, Ministry of Personnel, Public Grievances and Pensions, New Delhi. 
The Chief Secretaries of all States and Union Territories 
The Registrar General, High Court for the State of Telangana , Hyderabad  
The Registrar, Institution of Lokayukta, Hyderabad. 
The Secretary, Telangana State Public Service Commission, Hyderabad. 
All the Heads of Local Financial Institutions in Hyderabad. 
The Secretary to Governor, Telangana, Raj Bhavan, Hyderabad 
The P.S. to C.M / Prl.Secy. to C.M./ All P.Ss to Ministers  
The OSD to CS/  P.S. to C.S. /P.S. to Secy. (FAC) / P.S. to Addl. Secy.(Proto). 
SF/SC 

// FORWARDED :: BY ORDER // 
SECTION OFFICER 



      

ANNEXURE – I 

    GENERAL HOLIDAYS - 2024 
Sl. 
No. OCCASION/FESTIVAL DATE DAY SAKA-ERA 

1 NEW YEAR DAY 01-01-2024 MONDAY PAUSHA        
11 -1945 

2 BHOGI 14-01-2024 SUNDAY PAUSHA        
24 -1945 

3 SANKRANTI / PONGAL 15-01-2024 MONDAY PAUSHA        
25 -1945 

4 REPUBLIC DAY 26-01-2024 FRIDAY MAGHA         
06 -1945 

5 MAHA SHIVARATRI 08-03-2024 FRIDAY PHALGUNA     
18 -1945 

6 HOLI 25-03-2024 MONDAY CHAITHRA      
05 -1945 

7 GOOD FRIDAY 29-03-2023 FRIDAY CHAITHRA      
09 -1945 

8 BABU JAGJIVAN RAM’S 
BIRTHDAY 05-04-2024 FRIDAY CHAITHRA      

16 -1946 

9 UGADI 09-04-2024 TUESDAY CHAITHRA      
20 -1946 

10 EID UL FITR (RAMZAN) 11-04-2023 THURSDAY CHAITHRA 
22-1946 

11 FOLLOWING DAY OF 
RAMZAN 12-04-2023 FRIDAY CHAITHRA 

23-1946 

12      DR.B.R. AMBEDKAR’S 
BIRTHDAY 14-04-2024 SUNDAY CHAITHRA      

25-1946 

13 SRI RAMA NAVAMI 
 

17-04-2024 WEDNESDAY  CHAITHRA      
28 -1946 

14 EIDUL AZHA (BAKRID) 17-06-2024 MONDAY JYAISHTHA 
27-1946 

15 SHAHADAT IMAM HUSSAIN 
(R.A) 10th MOHARAM 17-07-2024 WEDNESDAY ASHADHA       

26-1946 

16 
 

BONALU 
 

29-07-2024 MONDAY SRAVANA  
7-1946 

17 INDEPENDENCE DAY 15-08-2024 THURSDAY SRAVANA       
24-1946 

18 SRI KRISHNA ASTAMI 
(as per Srivaishnava Agamam) 26-08-2024 MONDAY BHADRA        

04-1946 

19 VINAYAKA CHAVITHI 07-09-2024 SATURDAY BHADRA        
16-1946 

20 EID MILADUN NABI 16-09-2024 MONDAY BHADRA      
25-1946 

21 
MAHATMA GANDHI 

JAYANTHI / BATHUKAMMA 
STARTING DAY

02-10-2024 WEDNESDAY ASVINA         
10-1946 

22 VIJAYA DASAMI 12-10-2024 2ND 
SATURDAY

ASVINA 
20-1946 

23 FOLLOWING DAY OF 
 VIJAYA DASAMI 13-10-2024 SUNDAY ASVINA 

21-1946 

24 DEEPAVALI 31-10-2024 THURSDAY KARTIKA        
9-1946 

25 KARTIKA PURNIMA / 
 GURU NANAK’S BIRTHDAY 15-11-2024 FRIDAY KARTIKA 

24-1946 

26 CHRISTMAS 25-12-2024 WEDNESDAY PAUSHA        
04 -1946 

27 
FOLLOWING DAY OF 

CHRISTMAS 
(BOXING DAY)

26-12-2024 THURSDAY  PAUSHA        
05 -1946 

       
       // TRUE EXTRACT // 

SECTION OFFICER 

// TRUE EXTRACT // 

SECTION OFFICER 

  



 

 

TION OFFICER  
ANNEXURE-II 

  

OPTIONAL HOLIDAYS-2024 
 

 
                             

      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

       // TRUE EXTRACT // 

SECTION OFFICER 

 

Sl.No. OCCASION/FESTIVAL DATE DAY SAKA-ERA 

1.  KANUMU 16-01-2024 TUESDAY PAUSHA         
26-1945 

2.  BIRTHDAY OF HAZRATH ALI (R.A) 25-01-2024 THURDAY MAGHA 
5-1945 

3.  SHAB-E-MERAJ 08-02-2024 THURSDAY MAGHA 
19-1945 

4.  SRI PANCHAMI  
 14-02-2024 WEDNESDAY  MAGHA          

25 -1945 

5.  SHAB-E-BARAT 26.02.2024 MONDAY PHALGUNA      
7 -1945 

6.  SHAHADAT HZT ALI (R.A.) 31-03-2024 SUNDAY CHAITHRA  
11-1945 

7.  
JUMUATUL WADA 

(General Holiday in view of Babu 
Jagivan Ram’s Birthday) 

 
05-04-2024 FRIDAY 

            
CHAITHRA 

16-1946 

8. 8 SHAB-E-QADER   07-04-2024 SUNDAY CHAITHRA  
18-1946 

9.  

TAMIL NEW YEAR’S DAY /
 

(General Holiday in view of DR.B.R. 
AMBEDKAR’S BIRTHDAY  

 

14-04-2024 SUNDAY CHAITHRA  
25-1946 

10.  MAHAVEER JAYANTHI 21.04.2024 SUNDAY VAISAKHA  
01-1946 

11.  BASAVA JAYANTHI  10-05-2024 FRIDAY VAISAKHA       
20-1946 

12.  BUDDHA PURNIMA 23-05-2024 THURSDAY JYAISHTA        
02-1946 

13.  EID-E-GHADEER 25-06-2024 TUESDAY ASHADA 
05-1946 

14.  RATHA YATHRA 07-07-2024 SUNDAY ASHADA 
16-1946 

15.  9th MOHARRAM (1445H) 16.07.2024 TUESDAY ASHADA         
25-1946 

16.  
PARSI NEW YEAR’S DAY
(General Holiday in view of 

Independence Day)
15.08.2024 THURSDAY SRAVANA        

24-1946 

17.  VARALAKSHMI VRATHAM 16-08-2024 FRIDAY SRAVANA     
25-1946 

18.  SRAVANA PURNIMA / RAKHI 
PURNIMA 19-08-2024 MONDAY SRAVANA 

28-1946 

19.  ARBAYEEN  26-08-2024 MONDAY BHADRA 
04-1946 

20.  DURGASHTAMI 10-10-2024 THURSDAY ASVINA 
18-1946 

21.  MAHARNAVAMI 11-10-2024 FRIDAY ASVINA 
19-1946 

22.  YAZ DAHUM SHAREEF  15-10-2024 TUESDAY ASVINA  
23-1945 

23.  NARAKA CHATURDHI 30-10-2024 WEDNESDAY KARTIKA 
08 -1946 

24.  
BIRTHDAY OF HZT. SYED 

MOHAMMED JUVANPURI MAHDI 
MA’UD (A.S.)

16-11-2024 SATURDAY  KARTIKA 
25-1946 

25.  CHRISTMAS EVE 24-12-2024 TUESDAY PAUSHA         
03 -1946 


















